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About Visa Asia Pacific’s AIS Scanning 
Service
As part of Visa Asia Pacific’s Account 
Information Security Program (AIS), which 
helps protect sensitive cardholder account 
and transaction information, Visa Asia 
Pacific is offering a FREE security 
assessment service for all parties that 
handle Visa cardholder data, such as 
service providers, Internet Payment Service 
Providers (IPSPs) and merchants. 

The service includes self-assessment and 
vulnerability scanning of your network.

ScanAlert, one of the world’s largest website 
security certification companies will provide 
the free security assessment and validation 
service. ScanAlert will also provide Visa’s 
member financial institutions in the Asia 
Pacific with a comprehensive reporting 
system to track the AIS validation status of 
their merchants and service providers. 
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Getting Started
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Logging onto AIS Scan Portal

Open your web 
browser and enter:

www.scanalert.com

Click on the link: 

Visa Asia Pacific AIS 
Validation Service
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At the Welcome Page

You will be brought 
to a Welcome Page –
read this first then:

Click Continue
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Enrollment

The enrollment page 
appears

Enter your company 
information

Upon completion of the 
fields, read the PCI Audit 
Terms.  You are legally 
bound by these terms, 
which describe your 
responsibilities and how 
you may use the system.

Then click Complete
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ScanAlert AIS Portal

You would receive a welcome 
email with the Subject header:   
“ScanAlert – FREE Asia 
Pacific AIS Validation” upon 
enrollment

Click on the link in the email 

Use the temporary password 
provided in the email to login 
to the ScanAlert’s AIS Portal

Additional links such as FAQ
and Best Practices are 
located on the toolbar on the 
left-hand side of the page.
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Self-Assessment 
Questionnaire (SAQ)
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Completing the Self-Assessment 
Questionnaire

To commence the 
Self-Assessment 
Questionnaire (SAQ), 
click on the         
Self-Assessment
button

An SAQ wizard will 
be launched
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SAQ Wizard

Based on your answers 
to a few simple 
preliminary questions, 
the SAQ wizard will 
automatically pre-
complete certain 
sections of the 
questionnaire for you.

The wizard will also 
provide a sample 
Payment Card Industry 
(PCI) compliant 
Information Security 
Policy
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Online Help

Click 
Explanation if 
you need more 
information on 
the question 
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SAQ
There are 12 sections in the 
SAQ. (Note: All questions must be 
answered in order to receive an AIS 
Validation Report)

Click Grade at any time to see 
how close you are to finishing 
the SAQ.

Once you have completed all 
questions and receive a 100% 
compliant grade, click Save 
Changes. (You may also save 
changes  at any time to save your 
work for completion later)

Click Download SAQ Form to 
download your SAQ for future 
reference.

NOTE: To be compliant with the PCI 
standards, obtain a 100% pass grade.
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Vulnerability 
Scanning
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Getting a Security Scan

Click on the 
Security 
Scanning button

For more 
information on 
ScanAlert’s 
scanning 
technology, click 
How We Scan

Click Add Device 
to add devices to 
be scanned.
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Adding a Device
Enter each domain or IP 
address that requires 
scanning. (You must accept 
ScanAlert’s Terms of Service 
prior to the scan)

Click Add Device to add 
a device to be scanned. 
Prior to adding a device, 
you must call a 
ScanAlert representative 
to activate scanning

For Taiwan or Hong Kong, please 
call +886-2- 88726875 or email 
aistaiwan@scanalert.com

For all other Asia Pacific 
countries, please call +61-2-
94202070 or email 
ais_au@scanalert.com.
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AIS Compliance Report
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Obtaining an AIS Compliance Report

To obtain a AIS 
Validation Report, 
you must:
- Answer all 

questions
- No Level 3,4,5 

vulnerabilities 
identified from scan

Validation Reports 
are available in a 
HTML or PDF format.
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For any inquiries with regards 
to AIS scan, please contact
Visa Payment Security 
Services
Asia Pacific
APrisk@visa.com
www.visa-asia.com/secured

mailto:APrisk@visa.com
http://www.visa-asia.com/secured
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